DIGITAL SOLUTIONS WEBINAR SCHEDULE

For Health Care Providers
February & March 2021

You're invited to join interactive, web-based demonstrations of the Cigna for Health Care Professionals website
(CignaforHCP.com). Learn how to navigate the site and perform timesaving transactions such as eligibility and

benefit inquiries, claim status inquiries, electronic funds transfer (EFT) enroliment, website access manager role,
and more. The tools and information you'll learn about will benefit you and your patients with Cigna coverage.

. Meetin
Time (ET/ CT/ MT/PT) Length 9
Number

CignaforHCP.com Overview Wednesday, February 3, 2021 12:30 PM/ 11:30 AM / 10:30 AM / 9:30 AM | 90 min 173 479 8118
Eligibility & Benefits / Cigna Cost of | \yenesday, February 10,2021 | 1:00 PM /12:00 PM/ 11:00 AM / 10:00 AM | 60 min | 173 237 4257
Care Estimator
EFT Enroliment, Online Remittance, | \/onay. February 15, 2021 12:00 PM / 11:00 AM / 10:00 AM / 9:00 AM | 60 min | 173 165 5832
and Claim Status Inquiry
Online Claim Reconsideration Wednesday, February 17, 2021 12:00 PM/11:00 AM / 10:00 AM / 9:00 AM | 60 min 173 357 4168
Website Access Manager Training Tuesday, February 23, 2021 2:00 PM/ 1:00 PM/ 12:00 PM / 11:00 AM 60 min 173 188 4920
CignaforHCP.com Overview Tuesday, March 2, 2021 2:00 PM/ 1:00 PM/ 12:00 PM / 11:00 AM 90 min 173 760 0058
Eligibility & Benefits / Cigna Cost of | \y e 4nesday, March 10, 2021 1:00 PM/ 12:00 PM / 11:00 AM / 10:00 AM | 60 min | 173 788 7163
Care Estimator
EFT Enroliment, Online Remittance, . . . . .
and Claim Status Inquiry Monday, March 15, 2021 12:00 PM/11:00 AM / 10:00 AM / 9:00 AM | 60 min 173 540 1435
Online Claim Reconsideration Wednesday, March 17, 2021 1:00 PM /12:00 PM / 11:00 AM / 10:00 AM | 60 min 173 013 9811
Website Access Manager Training Tuesday, March 23, 2021 2:00 PM/ 1:00 PM/ 12:00 PM / 11:00 AM 60 min 173 178 2452

Preregistration is required for each webinar. Take note of the time zones above for each
session.

1. Click the link on the date of the webinar you'd like 3. You'll receive a confirmation email with the

to attend from the options above. meeting details and links to join the webinar
2. Enter the requested information and click session and to add the meeting to your calendar.
Register.

Three ways to join the audio portion of the webinar:

Option 1 —When you link to the webinar, “Call me” will appear in a window. If you have a direct outside
phone line, you can click this option. You’ll receive a phone call linking you to the audio portion.

Option 2 — Call 1.866.205.5379. When prompted, enter the corresponding Meeting Number shown above.
When asked to enter an attendee ID, press #.

Option 3 — Call in using your computer.
Questions?

Email: ProviderDigitalSolutions@ Cigna.com
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https://cignaforhcp.cigna.com/web/public/guest
https://cigna.webex.com/cigna/k2/j.php?MTID=tacbb2d9107ca246963cf4668c06f8f30
https://cigna.webex.com/cigna/k2/j.php?MTID=tc622a013948f704bf102cec29ed84424
https://cigna.webex.com/cigna/k2/j.php?MTID=tf5aa49dfd7914d0e3cd4544a1f1c75bc
https://cigna.webex.com/cigna/k2/j.php?MTID=tae5f25277f16e4ebc3b58569cd121ace
https://urldefense.proofpoint.com/v2/url?u=https-3A__cigna.webex.com_cigna_k2_j.php-3FMTID-3Dtae665a64d94be5e7e812b8a81c6f21bb&d=DwMGaQ&c=WlnXFIBCT3pmNh_w8hYeLw&r=OYZlMikwor0bk0api5VjFimJ42DXq4fzy4u5MyQhFdk&m=4ElYDv6NJBaum7naiFi_v2Y-6QQCvU-uxbQFeqrOkdE&s=cBX4gw3bnTft2BTnn0oY6NjtF0jRpHd7EY7CUEiNSfw&e=
https://cigna.webex.com/cigna/k2/j.php?MTID=t1dfe82bdb2a4f2c5d1adf260cb3370cf
https://cigna.webex.com/cigna/k2/j.php?MTID=tcb6f0a5199b6062d379fea23035102a1
https://cigna.webex.com/cigna/k2/j.php?MTID=t564726d43d3ba6132762b1cb29a936fa
https://cigna.webex.com/cigna/k2/j.php?MTID=tcc9c1d432e90ce238943eb7325aa8182
https://cigna.webex.com/cigna/k2/j.php?MTID=t38de5f0b0fab5f99056eef3fc1bbc75f
https://centralhub.cigna.com/team/MDESRV/Team%20Folders/Justine%20Durant/eLeads/Webinar%20Stuff/2018/ProviderDigitalSolutions@Cigna.com

